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for the challenges awaiting them in their future careers.

Travel Agent Foundation

+ Amadeus Novice Course (IATA

ategory: Travel & Tourism)

| Study the basics of travel and tourism and what it takes
to become a successful travel agent. Improve your
customer service and sales skills to better advise
prospective travelers. Have a better hands-on live
experience by practicing directly on the Amadeus GDS

| system and benefiting from 0l month of

| supervised traineeship in a reputable agency.
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—Coufses at Flymates are designed for those aspiring to a career in Aviation. To provide the best quality

AT

training on the island, we have partnered with prestigious institutions such as IATA and Amadeus; and

we have integrated our custom-designed soft modules to their courses, to better prepare our students

Travel and Tourism Consultant
(IATA Category: Travel & Tourism)

Study popular tourism destinations and
improve your sales skills to successfully
advise your clients on the best travel
options. Learn how to customize and
construct complex travel itineraries,
gain the skills to process ticket
exchanges and reissues, and understand
how industry regulations affect your
travel operations.
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Procedures for handling unusual situa-
tions during flight, with useful tips for
completing the recruitment process. Sy iy ]

Raj Operations & Services

= (1A Category: Aviation)

R.amp handling services ensure the effi-
Cfent turnaround of aircraft so that
flights stay on schedule. This course
offers an introduction to ramp services
as well as the ground handling standards
and safety requirements one needs to
know to work safely on the ramp.

Aviation Customer Service (IATA
Category: Aviation)
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Drive outstanding customer service with

a solid foundation for your
i e
cargo career by learning th

fundamentals of cargo skills and
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freight forwarders and those involved

IATA

the winning combination of knowledge,
skills, and attitude. The program teaches
fundamental service principles to raise
service levels and improve the customer
care experience at every touch point.




